
Documents required for All Claims
•	Original	Certificate	of	Insurance
•	Tour	Operators	Confirmation	of	booking	invoices,	Airline	ticket	counterfoil(s)	/	Boarding	Pass(es)
•	Copy	of	actual	travel	itinerary	of	Trip
•	Copies	of	your	other	insurance	policy

Documents required
•	Medical	Report	showing	nature	of	injury/sickness
•	Original	Medical	Bills/Receipts	for	the	full	amount	of	the	claim
•	If	hospital	benefit	is	claimed,	a	letter	confirming	the	date	of	admittance	and	the	date	of	discharge	from	hospital	is	required
•	Death	Certificate	and	Burial/Cremation	Permit	(if	death	occurred)

Travel Claim Form
General SeCTion

Please mail completed claim form and  
supporting documents to:
Travel Claims Department
C/o Crawford & Company
International Pte Ltd
No.8 Shenton Way #03-01
Singapore 068811
Telephone : 6225 4211
Fascimile : 6222 8310
Email : admin@crawford.com.sg
Singapore Company Reg No : 197101412E

United	Overseas	Insurance	Limited		3	Anson	Road		#28-01		Springleaf	Tower		Singapore	079909
Tel:	(65)	6222	7733			Fax:	(65)	6327	3869	/	6327	3870			Email:	ContactUs@uoi.com.sg			uoi.com.sg			Co.	Reg.	No.	197100152R



Documents Required

Cancellation 
•	If	due	to	own	illness/injury,	doctor’s	
letter	is	required	

•	If	due	to	next-of-kin’s	death/illness/	
injury,	death	certificate	or	doctor’s	
written	advice	respectively	is	
required	

•	Document	confirming	relationship	if	
cancellation	was	due	to	next-of	kin’s	
death/illness/injury	

•	Original	cancellation	invoice	from	
Travel	Agent	stating	the	amount	of	
refund.	If	there	is	no	refund,	please	
provide	us	the	original	air	ticket(s)	
for	record.	

Curtailment 
•	Original	letter	from	Travel	Agent	
stating	the	amount	of	refund	

•		If	due	to	own	illness	or	that	of	
travelling	companion,	written	advice	
or	certificate	from	the	treating	doctor	
overseas	confirming	the	advice	for	
your	or	your	travelling	companion’s	
return	to	Singapore	is	required	

•		If	due	to	next-of-kin’s	death/illness	
injury,	death	certificate	or	doctor’s	
written	advice	respectively	is	
required	

•		Document(s)	confirming	relationship	
if	curtailment	was	due	to	next-of-
kin’s	death/illness/injury	

Travel Delay / Missed Flight 
Connection / Overbooked Flight / 
Hijack 
•	Written	confirmation	from	operators	
of	the	airline,	sea	vessel	or	train	
stating	the	reason	for	departure	
delay	and	the	duration	of	delay	in	
number	of	hours

•	Original	receipt	for	meals,	
accommodations	or	refreshment	
expenses	incurred	if	not	provided	for	
or	compensated	by	the	carrier	or	any	
third	party
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Documents required
•	Death	certificate	and	Burial/Cremation	Permit
•	Letter	of	Probate	or	Letter	of	Administration
•	Medical	Report	(for	loss	of	limbs(s)/sight	or	Permanent	total	disablement)
•	Police	Report	(for	accident-related	cases)

Documents required
•	Original	purchase	receipt(s)/Warranty	card/Instruction	Manual(s)
•	Photograph(s)	of	damaged	baggage	where	applicable
•	Property	Irregularity	Report
	 	 		If	baggage	lost	or	damaged	by	an	airline	or	carrier
•	Money	and	Theft	Claims
	 	 		Police	Report	(translated	into	English,	where	applicable)

Documents required
•	Letter	from	Airline	confirming	reason	for	delay	and	duration
•	Baggage	delivery	docket/acknowledgment	or	Baggage	Irregularity	report

Flight	Details Collection	of	Delay	Baggage

Arrival	Date: Arrival	Date:

Arrival	Time: Arrival	Time:

Place	of	Departure: Place	of	Departure:

Flight	No.: Flight	No.:

Name	of	Airline: Name	of	Airline:

To	whom	did	you	report	the	loss

Did	you	report	the	loss	to	the	police	
or	airline	or	handling	agents?

If	Yes,	date	of	loss	reported	on

Details	of	item(s)	lost	or	damage	
including	make	/	model	etc. Place	bought Purchase	date Purchase	price Amount	claimed

Loss	of	Money Amount	in	notes	(S$) Amount	in	foreign	
currency	notes

Amount	in	Travellers	
cheques Total	amount	claimed



Documents required
•	Photographs	of	Damage
•	Third	Party’s	letter,	if	any,	holding	you	liable	for	the	incident
•	Repair	quotation,	if	any,	for	Third	Party	loss/damage
•	A	copy	of	rental	vehicle	agreement	and	repair	Invoice	(Applicable	for	Rental	Vehicle	Excess	Claim)
•	Related	police	report,	if	available
	 [Document(s)	in	foreign	language	except	in	the	local	working	language,	i.e.	English	is	to	be	translated	at	your	own	expense	before	
submitting]

Documents required
•	Photographs	of	Damage
•	Original	Invoices	/	Purchase	receipt	of	items
•	Police	report	/	Results
•	Quotation	for	repair	/	Replacement
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Details	of	item(s)	lost	or	damage	including	make	/	model	etc. Purchase	date Purchase	price Amount	claimed


